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© 0,25 xN(0.25) + 0,5 x N(0,5) + 0,75 xN(075)+N(1 0)

K y,HOBJIeTBOpeHHOCTH =
: N

rie: 0,25; 0,5;0,75; 1,0 — Gamn,l N0 pesyabTaTaM aHKeTHPOBAKMS,
N (0,25); N (0,55 N (0,75); N (1,0) - KOTHIECTBO CIy4aB aHKETHPOBAHH, nonquBme H&HHHH Gwm no
| pesyIbTaTaM OHpoca PeCHOH/ICHIOB;

N- oﬁmee YHCIIO CAYYach aHKCTHPOBaHHH, BKJTFOYAs HYJIGBLIC OTIEHKH.

B xone HCCJIeI{OBaHI/DI 6but0 ompoimero 37 peCHOHJIeHTOB u3 Hux 70,3% sxeHmuH u
29, 7 % MykuuH. [Ipr 3TOM cpeumil BO3pacT OMpOINEHHBIX COCTARHI 31 Jer.

Pacopenenenne pECHOH,I{eHTOB II0 BO3PACTy W IOy HAMNANHO MOXHO NPeACTABHTH B
BHJIe TAOAMIIEL:

Tabsama I
Hononospacnlaa CTPYKTypa pecnomzem*on o nponeneﬂnbm HAOPaBJIeHASM AHKCTHPOBAHMA.
i
KommuecTBo Cpeaiuis
- BO3pacT
PECTIOHIEHTOR Tlox
PECHOH/ICHTOR
(7eT)
, : My, Kemn.
1)
Yucn. Yo oT 001Iero (ean.) (aen) _
3IHAY, qHCaa Myx. | Ken.
(uen.) ONPOHICHHLIX | w . A Yem. o,
ANKeTHpOBAHAE HO
ambynaaTopuo- , .
OO IHKIHAHIeCKOoH 37 5,47 ‘ 11 29,7, 26 70,3 3G 32
. MeTHHHHCKOH :
HOMOINH

I HBV‘ICHHC YPOBH Y,I[OB.HCTBO[!&HHOCTH AOCTYITHOCTELIO Il Ra‘leCTBOM aMﬁy.ﬂaTOQHO- .

DOJHKTHHAYECKOH MeL[HgHHCKOH HOMOIBLIO.

B xone uccaenosarus B MO. 6BIJ'IO onpomeno 37 pecnoHACHTOB, M3 H¥X 26 (70 3%)
KeHmmuH u 11 (29,7%) Myxuumy.

Ilpwu sTOM cpemHmii BO3pacT ONpoOImenHsIX cocTaBn - 31 roja. _
Pox xestempHOCTH pecmonjeHTOB: 64,86% - paGoTaiomme rpaxiaHe;
Hepaboratorue; 16,22% - yuamuecs; 2 7% - HGHCPIOHepBI 0,0% - urBamueL

16,22% -

Pe3y.3'leaTLI AHKETHPOBaHMA (110 MOKA3ATENAM).

1. Kak Bei onennBaere otHomenue K Bam negammx Bpaveii?

OTHOCHTCS C

OTHocuTes ¢

Orrocares ¢ 3aTpyasasaiocs :
BHHMAHHEM H 5 » : pasgpaikeHHeM H
e2PAINUYHEM. OTRETHTD. .
Y9aCTHEM.: ' Tpy6oCTBIO.
~ Yen. % en. | % Yer. %  Uen. %
37 100 0 0,0 0 0,0 6 - 0,0

TaxkwuMm 06pasom, 110 pesynsTaTaM COLHOIOIUIECKOro onpoca 100% pecrnoHaeHToB
OTMETHNIH BHHMATEILHOE OTHOMICHHWe K HUM Jieyamux Bpadeh. ITpu sToM HE oauu U3
PECHOHIECHTOB HE OTMETHI I'PYOOTO K HAM OTHOIICHHS.



2. Kax Bui OIIeHllBaPTe o*momeﬂne K Bam CEBQHEFO MB}IHEDCOHaﬂa‘)

OTtrocsred ¢ ; OTtHocHTCH €
OrHocsares ¢ 3arpyaasiocs
BHEMaHHAEM H : e pazipaxeHHeM H
- HespalTAaHEEM. OTBETHTH.
yd4acTHeM. rpybocibm.
Yen. % Her. % Yen. % I-If:n. %
37 100 0 0,0 0 0,0 0 - 0,0

Tak, mo muerwro 100% oOmpONmIEHHEIX, MGJICGC'IPBI OTHOCSATCA K HalHeHTaM C
BHHMAaHHUEM H YHACTHEM.

€M YYACTKOBOTO Bpaya?

3. YioBjaerrop eHquBm PE3VJILTATOM noceg
Z{g, Ckopee, Cxopee, He SanynHﬂioci, | He |
YAOBIETBOPEH | YIOBIETBOPEH | YVAOBIETBOPEH YHOBJIETBOPEH
- OTBETHTH
@ (2) @ | (a)
Yen. % Yeu. | % Yen. % | Yem % Yen. %
33 §9,19 4 [ 10,81 0 0.0 . 0 0,0 0 0,0

' Koagduiment ynorneTBopeHHOCTH ManmerTos MO PE3YNBTATOM ITOCEHICHUS -
* Bpaga cocraBuii 0,97, cpennuit nokasatens no Peciy6iuke Kapemus - 0,93.

o MQ?

4. YaoBjaerBopenst au Bol opranuzandeii paboToi fan
_ - : , Ko
Ha, Cxopee, | Cxopee, ne | SaTpyansio He ANHCH
YAOBJIETBOpE | YIOBJICTB | YAOBJIETBO ch YIAOBJETB | ¢
TloxazaTenn H (2) | open (a) peH (a} OTBETHTL | opeH (a) | yyopie
o . _ TBOpe
Yen. | % Yem | % | Yen. | % | Yem | % | Yen. | % | HHOCT
IIBTEeTLHOCTHI0 81 s _ N
ORBIAMNA B 30. 08’ 7 92’ 0 0,0 0 0,0 0 0,0 0,95
peracTparype ‘ ‘
AIHTETHLHOCTHIO 75 24
OKHIAaHNA HA 28 68, 9 '32’ 0 0,01 0 00, 0 00| 09
NpHEM K Bpagy
. ATHTENbHOCTHIO -
OXHINAHUS DpPH
3aIACH Ha 23 16
Jaboparopueie B 31 78’ 6 | 22’ 0 100 0 0,0 0 0,0 096
() : .
HHCTPYMEHTAILE.
BI€ HCCICI0BAHMH
" 80, 19, | . o
Hroro 89 18 22 82 0 0.0 -0 0.0 0 0,0 095

KoodpruueHT yoBIeTBOPEHHOCTH NAHEHTOB opramusanmed padorsl MO cocrasu
95%, cpemuuii mokazartens 1o Pecmybmuxe Kapenus - 0,89. :

5. YA0BJETBOPEHLI an Brr KaJeCcTBOM M HOJHOTOH MH glao;mamm 0 pabore MQ,

goclglmon HA cTeHgax JaHHOH MO?

Jda, Cxopee, Cxopee, ne Zame : He )
. . _ 3arpyanaiocs
YAOBNCTBOPEH | YXOBJICTBOPEH YAOBJICTBODER Pl YXOBIAETROPER
(a) : (a) SN ) I - (a)
Yemn. % Yen, % Yem. % e % Yeir. %
32 86,49 = 5 13,51 A 0,0 0 0,0 0 0,0




KoahdpunuerT yHoOBNETBOPEHHOCTH NALHEHTOB ~ Ka9eCTBOM ¥ IIOJMHOTOM
HHGOpPMAIHH O paboTe MeIUIUHCKON OpraHM3alliH, JOCTYIHOM HA CTEHIAX JAHHOM
MO cocrasun 96,62%, (cpeanuii mo Pecry6auke Kapenun cocrapnser 91 %)

6. Kax Brl uame Bcero 3anucpiBaerech K Bpauy?

Jhrano gepes perucTparypy 4 IocpeacTBoM 2TeKTPOHHOI 3anucH

Yeon. % Yex. %

17 45,95 20 54,05

Taxum obpasoM, mofaBnsoniee GONBUIMHCTIBO MALMEHTOR chom):aymT
' JNIEKTPOHHY!O 3a1ich (54,05 %); muiub 45,95 % 3amucEIBAIOTCS K Bpady JIU4HO Yepes

PETHCTPATypPy, YTO CHHOCOOCTBYET PABHOMEPHOMY pacnpeneneﬂmo TIOTOKA IALAEHTOR
JJ1s 3aTIACH HA [IPHEM.

7. 3Hae're JH Bm B KAKOH MeAWIHHCKOH cTpaxoBoii oprapmsamueii Boi

3aCTPAXOBAHBI?

Ha, 3narn " Her, we 3uar0

Yer. % ‘ern. ‘ %

36 973 1 2.7

YpOBeHL OCBEIOMIICHHOCTH PECIIOHIEHTOB  CBOEll CTPaxoBOi TIPHHAIICHKHOCTHIO
- coctasui 97,3%, B cpennem no. Pecrybiuxe Kapeﬂm 95,72%.

8. 3HaeTe JM Bm: KTO TaKol CTPAXOBOH ngegcmBuTenb‘7

Ja, 35a0 Her, ne 3nain0
Yeu. % Yen %
' . BB 94,59 - B 541
94,59% pecHOHACHTOB OCBEIOMIIEHLI O CTPaxOBOM - IOpPENCTaBUTENE, €ro

OYHKIHOHATBEHBIX 00513aHHOCTSX M PONM B OPTaHM3allAH 3alHTHl IIPaB [AHEHTOR Ha
- monydeHue OeCIIaTHOM, NOCTYIIHOH U KaIeCTBEHHOR MS}IKHHHCKOPI [IOMOIA  TIO
. 00s[3aTENBHOMY MEIHITHHCKOMY CTPaXOBAHHIO. ‘

9. I/IHQOEMHEOBaHbmu Boi 0 npoxosxaennn gnc'nanceg_l_ls.aimﬁ?

: Jda, gepes . s
Ha, gepes crpaxenyio Aa, mrano Ha, sepes | Jpyroi Her, s e
CpencTBa qepes MEeTHITEHCKY HCTOTHHK
. . MEXHIHACKY e uH(popMHupoOR
Maccosoi o perucrparyp 0 ﬂmbopmnpo_n o
qmbopmanuu oprammammo y | opranmannp  aHHA | o
Yen. | % Yen. % | Yem % Yer. % Yen. % Yen. %
0 0,0 15 40,54 5 13,51 15 40,54 2 5,41 0 0,0

Kak - Bugmo w3 taGmmuesl,
HPOXOX/IEHHA MUCIIAHCePU3AIHH JOCTATOYHO BHICOK. Tax,

MH(POPMUPOBAHEI O TIPOXOXKICHHH [JHCHAHCEPH3AIHH,
IIpu s1oM 40,54 % pecroHIEeHTOB yKasany HCTOTHHK HH(})OpMKpOBaHH;I CTPaxoBYIO
MGHHHHHCKYIO opraﬂmaumo :

100%

YPOBCHb OCBEAOMIIEHHOCTH © HeoOX0HMOCTH
PECIIOH/IEHTOR




- 10. Ygemtemogeﬂm Jan Bel o'praﬂmanneii HPOXOACHUS THCIAHCEDH3ANHH?

, Ha, Ckopee, Cxopee, He 3 ‘ He
- aTpyaHdiocs |- ~
YAOBJICTBOPEH YAOBJIETBOPEH YAOBJIETBOPEH OTRETHIL YHOBJIETBOPEH
(@ . (a) @ A : (a)
Yemn. % Hemn. % - Yen. % Yen. % Hen. %
28 75,68 9 24,32 0 0,0 0 0,0 0 0,0

Koo duimenT yrnoBIeTBOPEHHOCTH PECTIOH/IEHTOR MO JAHHOMY BOIPOCY COCTABET
93,92%. Cpennuit nokasarens no Pecry6maxe Kapenm 84,01%. :

11. Ygomemopenm JA Bri oﬁLeMOM, gocﬂunoc'rmo H KaveCcTBOM Megngnncmm

HOMOHIH?
' JMa, Cknpee, Cxopee, He 3 He
ATPY/AHHIOCH ,
YIOBAETBOpEH YHOB.JIETBOpEH YIOBJIETBOPEH D eTITL, YOOBJIETBOpEH
(a) (a) (a) (@)
Yen. % Yen. % Henr.: % Yen. %% ‘{eq. %
31 83,78 6 | 16,22 0 0,6 - 0 0,0 0 0,0

KosddummenTt YAOBIETBOPEHHOCTH PECIOHIEHTOB 110 ;:l;aHHOMy BOIIpOCY COCTaBHN
95,95%, cpennuit mokasarens 1o Pecry6mmke Kapeums - 85,3%.

Pesynbrare! y/I0BIeTROPEHHOCTH HACETEHHs TaHHBIM [I0KA3aTeneM MOXKHO HANIIIHO
YBHJIETH Ha I[HarpaMMG 1. -

Juarpamma 1.

Vp,osneraopenaocrb oﬁbemom,
p,ocwnl-locrblo M KayecTBOMm Mep,uu,nncxou
nomow,u (%)

® 13, yaosneTsopeH(a)

® Ckopee, yA0BAETBODEH (a)
| Cudpee, He yaosneTsopeH(a)

i Banyp,Hlﬂl-OCb OTBETUTL

# He yposnretsopeH(a)

12.Y0BaeTBo penm au Bei paGoToii Bpaveii?

Ja, Cxopee, Cropee, He - ' He
3arpyaHaoch
YIOBJIETROPEH YAOBJIETBOPEH YHOBAETBOPECH e YXOBJAETBOPEH
(a) ' (@) (a) - ' - (2)
Hemn. % Ye. % Yeqn. Y% Yen: %o Yen. %
34 | 91,89 3 8,11 0 0,0 0 00 | 0O 0,0

Kospdnumenr yaoBneTROPEHHOCTH PECHIOHIEHTOB O JAHHOMY BOIPOCY OCTATOYHO
BEICOK 97,97% (cpenunii o PecryGnuke Kapem coctasseT 90,84%).

PezymsTaTh! y,H;OBJ'ICTBOpeHHOCTH HACENEHHS NAHHEIM OKA3aTEeM MOXKHO HAIVITHO
yBHneTL Ha ,llnarpamme 2.



Jdnarpamma 2.

YA0BNETBOPEHHOCTb paboToii Bpayeii (%)

' E'Qa, yaosnersopeH(a)

W Cropee, yB0BNeTsopeH (a)

# Ckopee, He ya0BAETEOPEH(a)

B 3aTpYSHAOCH OTBETHTDL

@ He y,u,oénETBopeH(a)

13. Kax Bu: oueHuBaeTe AOCTYIIHOCTL MEAHNHHCKON MOMOINH, OKA3LIBACMOM

‘BPAYAMH - cHelHaaAcTaMu? ,
' - Ja, Cxkopee, Cropee, e : ' He
: ‘ ‘ : 3arpynusioct
YIOBJIECTBODCH YAOBIETBOPEH VIOBRJETBOPCH TR, YIOBJETBOPEH
(a) (a) (a) _ omenm (a)
Ye. % Yen. % Yeu. % YHem. % Yen. | %
31 83,78 6 16,22 0 0,0 0 0,0 0 0,0

Koadhdument YIIOBJIGTBOPCHHOCTI/I PECHOHACHTOE 110 JaHHOMY BOIMPOCY COCTABHIA

95,95%, npu cpexrem nio Pecrybauke Kapenus 82,13%.

Pe3yneTatel yoOBIETBOPEHHOCTH HACENCHHS NAHHEIM MOKA3ATETEM MOMKHO Haria/1Ho
YBHICTH Ha Jlnarpamme 3.

Jduarpavmma 3.

YROBNETBOPEHHOCTbL AOCTYNHOCTBIO
MeAMLMHCKOK MTOMOLLM, OKa3bIBaeMOW
Bpavyamu-cneyuanucramm (%)

B [ia, ynosnersopen(a)

= Cxopee, yaosReTBOpeH (a)

# Cropee, He ygosnetBopeHr{a)

B 3aTpYAHAICL OTBETHUTL

# He yaoenersopen(a)




- 14, Ynonnemopeﬂm a1 BbI YPOBHEM TeXHMYECKOTo ocﬂamennﬂ uo.nmc.unﬂmm"

Ja, Clmpee, Ckopee, He 3 He
S ATPYAHIIOCH
VIOBJETBOpEH YIOBJECTBOPEH YAOBJETROPEH OTBETHEL YAOBJETBOPEH
(@ (2) (a) ' (2)
Yen. % Yen. % Yen. % Yer. % _ Yen. %
32 86,49 5 13,51 0 0,0 0 - 0,0 0 0,0

Kos(ppumment ynormeTBOpeHHOCTH PECOHIEHTOB HO AAHHOMY BOLPOCY COCTABH
96,62% (cpenEmii pesynsrar no Pecmy6imuxe Kapenus 85,71%).
Pe3ynbraTel yIOBICTBOPEHHOCTH HACENeHNs JAaHHBIM IIOKA3aTENeM MOKHO H&FJIHI[HO
yBueTh Ha Jlnarpamme 4.

I[narpamﬁa 4.

yAOBJ'IETBOpEHHOCTb YPOBHEM TEXHMYECKOTO

ocuamel-mn (%)

® N3, ynosnetsopen(a)

® Ckopee, yaoenetsoped (a)’

% Cuopee, He yaoBaeTeopeH(a)

M 3aTpyAHAIOCH OTBETUTL

# He yaoenetsopes(a)




Brigoabi:

YpOBEHD YIORICTROPCHHOCTH

N | - Tosiep (BLICOKPIIZI ypoBeHb 75-100%,

wn Kpurepun ynorneTBopeHHOCTH Bompoca CPeaHMil YPOBEHE %0—75%,

' YAOBNETBOPHTEILHEIN YPOBEHE
‘ 25-50%)
Otromenue Bpadeii # cpegHero

1 MGHHHITIHCKOFO Tiepeonana, 1, 2; 3 Bmcoxmﬁ YPOBEHB
PE3YyNBTAT NOCEMEHUS YIaCTKOROTO _ o
Bpaya :

Bpemennsie 3anaTH npH _

2 TIONTYYCHUM MEIAIAHCKOM noMormy | 4 Bricoxwuii yposens

| (cpokm oxupanms) : :

3 KBMH@HK&H?’-I Bparic, i 11, 12 Beicokmii YpOBEHB
MEAUIHHCKOH TOMOIITH B IE/IOM
WudopmuposansocTs © |

4 | HeOOXONMMOCTH IIPOXOKICHHS 9 BiicoKui ypoBEHb
JHCIIAHCEPH3alHA ' '

5 Y nOBIETBOPCHHOCT) Opranm3anuei 10 Bricoxuit yposer
MPOXOXNACHHA AUCIIAHCEPH3AITH _ :
CBOCBPEeMEHHOCTE NPENOCTABNEHHS -

6 4 IOy CHIs Me/IHECKOH 13 | Bricokuii ydeeHL

; HOMOTIH { AOCTYIIHOCTE .

MECAMIMHECKOHN IIOMOIITH)

7 | Texamdeckoe ocHameHne MO 14 Bricokuii ypoBeHh

| MndopMupoBaHHOCTE
3aCTPaxOBaHHBIX ) i

8 | - o pabore MO, ' 15,7, 8 BHICOKHMIf YPOBEHB

| - 0 CIpaxoBoii IPUHALIEHHOCTH, - N '
i - 0 CTPaxOBOM NIPCACTABHTENE.

TIo pesynsraram ompoca 3aCTpaxOBaHHBIE THIA TOTOKHTENBHO oueHHnH ,I{OCTYIIHOCTB
Ka4eCTBO M YCTOBHS OKa3aHHs aMOylaTopHO-NONHKIHHAIECKOH MEMITUHCKON TOMOIIH B
I'bY3 PK «I"opoackas nomakmumuka Ne 3». : .

PecrioH/IeHTE OTMETHIIH BHAMATENEHOE OTHOIWEHHE K HEM JICYAIIero Bpaya ¥ Cpe/iHero
MENUIIHCKOTO MepCOHAIA. OHpOIHeHHBIMH OTMedeH BBICOKHI YpOBEHB paboTh Bpaweli,
3aCTPaXOBaHHEIEC JHMIA YHOBIETBOPEHH PE3YILTATOM - obpallenus 3a  MeTHIHHCKOH
IIOMOWIBIO K y4aCTKOBOMY Bpady-TepamneBry. :

llo pesynpratam ompoca oTMedeH BLICOKHMH ypOBEHS OCBE/IOMIIEHHOCTH T'PaXJaH O
HEOOXONMMOCTH TIPOXOKICHAS IHCIAHCEPH3ALHH (100 % PECTIOH/ICHTOB HHOPMHPOBAHE] |
¢ IIpoxsz[eHHH Aucriancepusaniy). Takke pecnOHZEHTAMH JaHa BHICOKAs OIEHKA
OpraHu3ailaA npoxom,ueﬁm JNUCHAHCEPH3ALIHH.



